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Abstract

In recent years, information and communication technologies (ICTs) have
been increasingly utilized in public affairs due to its low-costs of facilitating
human interactions. Many researches have been starting to explore the
possibilities of adopting ICTs to deepen democracy by encouraging citizen
participation. On the one hand, it is believed that the potential applications of ICTs
can not only transform voting activities, but also facilitate meaningful deliberative
activities. However, on the other hands, some researchers have been argued that
because of certain aspects of ICTs, the applications may damage the quality of
democratic operations. Therefore, the main purpose of this paper is to analyze the
impacts of ICTs on deliberative process by examining the differences between

on-line and face-to-face deliberative activities.
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By using an urban-planning project operated in Beitou district, Taipei City as
the critical case, authors collect both qualitative and quantitative data to compare
two simultaneously held citizen conferences, which are to encourage citizen
participation in the urban-planning process. These two citizen conferences, one is
on-line and the other is face-to face, discuss the same issue, use the same
procedure, and deliberate on the same readable materials. It gives us a
quasi-experimental set-up to explore the effects of ICTs will have on deliberative
democracy.

The research findings show that ICTs application could improve the
effectiveness of the citizen conference. The on-line citizen conference delivers
more policy knowledge to participants than the face-to-face one. In addition,
participants in on-line model are more “rational” and are more likely to express
their opinions. However, more researches should be done to clarify the causal

relations between the ICTs and the deliberative democracy.

Keywords: ICTs, citizen participation, e-participation, citizen conference, on-line

citizen conference, deliberative democracy
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