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Coordinated Action Model for
Governmental Crisis Management :

Concepts and Model Building

Zhou-Peng Liao ~ Samuel Shiouh-Guang Wu'™~

Abstract

Modern crisis rarely occurred as a simple event that can be solved by a single
person. Therefore, modern governmental require effective coordination among
bureaucracies. Most theorists agree that public managers should identify the types
of crises before they can manage it effectively. Through relevant literature
reviewing, we define eight different types of crisis and eight possible
decision-making rules of governmental crisis management. We argue that crisis
management is a kind of coordination process. It involves collective action within
bureaucracy. With the helps from rational choice theory, we identify important
variables and relationships for explaining coordination within bureaucracy. Finally,

we provide a conceptual model for empirical study in the future.

Key Words: Crisis management, Coordination, Model building
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