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Toward A Citizen-Led Government
Performance Management in Taiwan:
A Preliminary Study

Lung-Teng Hu'

Abstract

Conventionally, performance measures are developed, implemented, and
regarded as managerial instruments by public officials; ordinary citizens rarely
have voice in government performance management, however. Drawing
experiences from U.S. municipal governments, the author shows practical models
which enable citizens to initiate performance measures, as well as to collaborate
with public officials and elected representatives in implementing assessments and
reporting performance results. By so doing, governmental efforts are driven by
citizens’ concerns and aspirations rather than elected official’s goals. The author,
based upon lessons learned from these case studies, constructs a model of
“citizen-led government performance management” at local level, and further

examines the feasibility of the brand-new way of citizen participation in Taiwan.

Key Words: performance management, performance assessment, citizen

participation, citizen-led government performance management
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